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Telephone Assistance Programs
Information provided by Jon Cray
Manager of the Telecommunication Devices Access Program (TDAP)
 In 1987, Oregon Legislature passed a law to assure that adequate and affordable residential telephone service is available to all 
qualifying Oregonians.  Based on that legislation, the Public Utility Commission of Oregon implemented three programs which are 
supported by a surcharge applied to the monthly bill of each retail subscriber who has telephone or cellular service with access to 
the Oregon Telecommunications Relay Service:

1. Telecommunication Devices Access Program (TDAP) - Loans adaptive telephone equipment at no cost and with no 
income restrictions to eligible Oregonians who have a severe hearing, severe speech, vision, cognitive or mobility 
impairment and cannot benefit from the use of a standard telephone.  

In order to receive the equipment, a simple application must be completed and submitted for approval.  Qualifying 
customers are required to complete and sign Section A of the application available in English and Spanish.   Depending 
on the nature of the individual’s disability, a licensed physician, hearing aid specialist, audiologist, speech-language 
pathologist or vocational rehabilitation counselor must complete Section B certifying that the person requires adaptive 
equipment in order to communicate on the telephone.  

E-mail: puc.tdap@state.or.us    

2. Oregon Telephone Assistance Program (OTAP)/ Link-Up America Program – Oregonians who receive one of the 
following qualifying benefits may receive up to a $13.50 reduction in their monthly bill for local residential telephone 
service.

• Food Stamps
• Temporary Assistance to Needy Families (TANF)
• Supplemental Security Income
• Certain State Medical Programs or Medicaid

The Link-Up America Program helps qualified individuals by paying for one-half (up to $30) of the line connection 
charges for new residential telephone service.  

There are approximately 33 residential telephone companies and 4 cellular companies that participate in OTAP.  
Customers can complete or download applications online available in Spanish, Russian and Vietnamese. 

E-mail: puc.otap@state.or.us

Oregon Telecommunications Relay Service (OTRS) – As required by the Americans with Disabilities Act (ADA) is 
a telephone service that is available for all Oregonians and provides telecommunications access that is functionally 
equivalent for persons with and without hearing or speech disabilities to communicate via the telephone.  It operates 
twenty-four hours a day, seven days a week and 365 days a year.  

There are several forms of the OTRS available depending on the needs of the user including Captioned Telephone Service, 
Voice Carry Over, Hearing Carry Over, Speech to Speech Relay Service, Shared Non-English Language Relay Services 
and Text-to-Voice TTY-based Relay Service.

For additional information about the telephone assistance programs, contact the Public Utility Commission of Oregon 
Monday through Friday, 8 a.m. to 5 p.m. by one of the following methods:

550 Capitol Street NE, Suite 215
P.O. Box 2148

Salem, OR 97308-2148
1-800-848-4442

1-800-648-3458 (TTY)
503-378-6211 (Videophone)

1-877-567-1977 (Fax)
www.rspf.org
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OSHA Offers Awards
To Recognize Outstanding Colleagues

Procedures for Nominations

Ashley Northam, M.S.,CCC
Past President
Honors and Nominations Committee Chair

Do you know an outstanding clinician whose work you admire?  Do you know a leader who has a special spark that ignites those 
around him or her?  Is there a local clinician who has influenced your practice or contributed to our professional community for 
many years?  If  a colleague comes to mind, then I’d like to encourage you to nominate that person for recognition at the OSHA 
Fall Conference in Bend.  Please take the time to consider making nominations to OSHA for these awards. This is an excellent 
venue to recognize your colleagues who have done outstanding work and honor them in a unique way. It doesn’t take a lot of time, 
and it’s a great way to recognize colleagues that you work with on a daily basis. We are especially looking for those colleagues that 
really deserve recognition for the great work they do, but keep plugging along regardless of receiving recognition or not.

Honors of the Association
• This award is designated as a “lifetime achievement” award.  The intent of this award is to recognize an individual for 

outstanding history of clinical practice in the field of speech-language pathology, audiology or education of the deaf/HOH. 
• This award may also be used to recognize outstanding Advocacy or Program Sponsorship by an Agency or Organization. 

Outstanding Clinician Award: Schools/ EI/ECSE
• Recognizes a speech-language pathologist, audiologist or educator of the deaf/HOH who consistently demonstrates 

outstanding clinical, advocacy or leadership skills in the public school system.  This award may recognize general clinical 
work or a specific, recent clinical achievement.

Outstanding Clinician Award: Clinics, Hospitals, Private Practice
• Recognizes a speech-language pathologist, audiologist or educator of the deaf/HOH in a clinic, hospital or private practice 

whom consistently demonstrates outstanding clinical, advocacy and/or leadership skills.  This award may recognize 
general clinical work or a specific, recent clinical achievement.

Award of Clinicianship
• Recognizes a speech-language pathologist, audiologist or educator of the deaf/HOH whose dedication to the field is 

reflected in strong clinical and/or leadership skills paired with compassion, empathy, humor and acts of support to 
colleagues and clients.  Beyond clinical skills, this person’s spirit touches and inspires those around them. This award may 
also be used to recognize an individual who has made a contribution to the profession in an unusual way.

Award of Outstanding Research or Teaching
• Recognizes colleagues whose published research or teaching (professional preparation or continuing education) has 

contributed to advancing clinical knowledge and/or practice in the fields of speech-language pathology, audiology or 
education of the deaf/HOH.

Award of Scholarship is from the faculty of each university program and is to recognize a graduate student entering into the 
second year of their program.  

President’s Award is given by the president and designed to award special recognition to an executive board member, 
committee chair or member of the association who provided exemplary service to the association.  

These nominations for OSHA recognition may also be submitted next year for ASHA awards including the Louis M. DiCarlo 
Award for Recent Clinical Achievement, Rolland J. Van Hattum award for service in the schools, or the Frank R. Kleffner Career 
Award. 

www.oregonspeechandhearing.org8



IT’S SO EASY!  1, 2, 3!

1.  COVERSHEET

A. Title of the award for which the nomination is made.

B.  Nominee Information: name, professional title, affiliation and mailing address.

C. Individual Submitting Nomination: name, title, address, daytime phone, fax, email address.

2.  NOMINATION

D. A description of the nominee’s specific professional contributions or attributes for which s/he is being nominated.  Include 
a statement of the impact and significance of these skills or activities as they related to the award.

E. Include a resume of the educational and professional activities of the nominee (if available).  hint: contact a close family 
member such as a spouse

F.  Nominations for Honors of the Association must include a brief biographical introduction of the nominee, summarizing 
his or her educational and career activities.

3.  LETTERS OF CO-SPONSORSHIP AND SUPPORT

G. Attach THREE letters of co sponsorship of the nomination from speech-language pathologists, audiologists, educators 
of the deaf/HOH or related professionals. Up to two additional letters of support of the nomination by non-members may 
be included.  These letters may include a statement of support from a beneficiary of services (or his or her parent), when 
appropriate.

PROCEDURES FOR NOMINATION FOR OSHA AWARDS:

Any member or non-member of the association may submit a nomination for OSHA awards.

All nominees for OSHA awards must be members of OSHA with the exception of agencies or organizations recognized with 
Honors of the Association.

Nominations should not be made known to the nominee prior to their election.

With exception of the student scholarship and President’s award, to be selected, the nominee must have participated in the 
profession for no less than five years and have made an outstanding contribution as defined by the award for which they are 
nominated.

No member may participate as sponsor and/or cosponsor for more than one nominee in any calendar year.

All submissions will be reviewed and determined by an affirmative vote of four members of the Nomination and Honors 
Committee, comprised of regional representatives, past honorees and past presidents of the association. 
Submit information to the Chair of the Nominations and Honors Committee: Ashley Northam  c/o OSHA  PO Box 2042 
Salem, Oregon 97308.   Deadline for submission is August 15, 2009. 

Please submit nomination on a typed, single spaced document not to exceed one coversheet, two pages, plus three letters of co-
sponsorship of the nomination by members of the association.  

Check the OSHA website as we are hoping to offer on-line submission as well!

If you have questions, please contact Ashley Northam:  anortham@chemeketa.edu
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Rule Changes Proposed By Board of Examiners
for SLP & Audiology (BSPA)
By Sandy Leybold, MPH, Executive Director, BSPA

The Board has completed a thorough review of our existing Oregon Administrative Rules, and is proposing several changes.  Draft 
language is available through a link at www.bspa.state.or.us.  A hearing will be held on Wednesday, May 20, 2009 from 10:00 
– 11:00 a.m. to hear licensee and public comment on these changes.  Written comments are welcome through the end of the public 
comment period at 5:00 p.m. on Thursday, May 21, 2009, and may be emailed to speechaudboard@state.or..us

The rule changes accomplish the following:
• Adds and clarifies definitions of unprofessional conduct that must be reported to the Board
• Requires reporting of home and business addresses and SLPA supervision changes within 30 days 
• Increases licensing fees (see below)
• Reduces professional development (PD) hours required for renewal and re-activation from 40 for SLPs and 
 AUDs and 20 for SLPAs to 30 and 15 hours, respectively
• Creates PD requirements for mid-career applicants and those reactivating licenses
• Clarifies SLPA supervision requirements:  direct and indirect supervision, percentage of total hours in clinical interactions  
 with clients, requirements when an SLPA takes a new job, role in IEP and IFSP  meetings and documentation, clinical logs  
 for practica and ongoing supervision, etc.
• Allows school districts to have 1:4 ratio and other more relaxed SLPA supervision requirements for critical   
 shortage (typically rural) areas for up to 2 out of 5 years IF they submit an application that is approved by the Board 
• Changes miscellaneous text for clarity

Fee Increase
The most important rule change involves an increase to all BSPA licensing fees.  BSPA is entirely supported through fees raised 
from licensees; it receives no general fund (Oregon state tax) dollars.  The total agency budget is only about $170,000 per year.

Why Now?
Nobody likes increases in prices, and the current state of the economy presents difficulties for all of us.  However, the Board looked 
seriously at a number of factors and reluctantly realized we needed to raise fees at this time.

A fee increase is necessary to:
• Allow the Board to continue to function as a professional regulatory board. 

The amount of money projected to remain in our “checking account” (our ending cash balance) at the end of June 2009 
will not sustain our operations through to the next renewal cycle in January 2010.  Without an increase, we are quite simply 
at risk of “going out of business”, and our functions would be assumed by another agency.  This occurred recently with 
the Board of Examiners for Nursing Home Administrators, which was absorbed by the Oregon Health Licensing Agency 
(OHLA).

• Support increasing expenses involved with our increasing investigation load. 
In the last two years, the Board investigated 16-18 cases per year.  Before that, the Board only investigated 2-3 complaints 
per year.  In 2009, the Board has opened 20 complaint files in the first four months!  The increase is attributed to the 
public becoming better educated in consumerism, professionals becoming more diligent about reporting practice concerns, 
and licensees becoming more aware of their obligations to self-report incidents. The Board devotes staff time and pays 
investigators and lawyers to address these issues.

• Maintain a cash balance that will allow the Board to meet unplanned expenses. 
The Board budgets for legal fees and other investigation costs.  However, if the volume or types of cases goes beyond the 
budget, our cash balance is used to pay extraordinary costs of mandatory Board actions to protect the public and maintain 
the quality and integrity of our professions.  Just one recent case cost over $10,000 in legal fees, which is one year’s legal 
budget.  

• Cover inflation in our costs of doing business.  BSPA’s last fee increases were implemented in 2005 and 1995.  State 
agencies typically need to increase fees about every 5 years to keep up with inflation in the routine costs, such as rent, 
utilities, staff salaries and benefits, computer systems, supplies, postage, and state services (accounting, human resources, 
mail room, building security, etc.).  On-line payment for renewals will cost BSPA 2% in transaction fees, but will increase 
convenience for licensees.
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• Support the increased workload that is anticipated over the next year and beyond.
This includes closer scrutiny of new applicants for criminal history, compliance audits such as SLPA supervision, and 
increasing complexity of our work, such as more sophisticated information security systems.  Each state agency is held to 
high standards for accountability, transparency, and key performance measures.  Although our agency has only two part-
time employees, our Board must comply with state policies and procedural guidelines just as large agencies do. These 
compliance efforts will likely require the Board to increase staff over the next few years.

How Did the Board Decide On the Amounts?

 In addition to projecting BSPA’s budget needs forward for 4-6 years, the Board looked at external data to come up with a fair 
and appropriate increase.  A fee survey showed that several states charge more than Oregon.  
 Speech and hearing professionals actively participate in national and local professional associations to maintain professional 
standards.  An effective regulatory board with significant authority vested in professional members, such as BSPA, ensures that 
the public is protected from inappropriate or incompetent practice, and that professionals meet educational, clinical, and personal 
qualifications. Licensing fees provide accountability and involvement of the professions in professional regulation—and the value of 
that is immeasurable!
 The Board is simultaneously proposing to reduce the number of professional development hours required for renewal.  Oregon 
has one of the highest requirements, with 40 hours per biennium for SLPs and AUDs, and 20 hours required for SLPAs.  The 
Board plans to reduce these to 30 hours and 15 hours, respectively.  This could save licensees 25% of their continuing education 
expenses—perhaps several hundred dollars per year.  
 Audiologists will see their overall licensing costs go down significantly if proposed legislation passes that eliminates the need  
for them to obtain a hearing aid dispensing license from the Oregon Health Licensing Agency (OHLA).  The Board supports this 
change, which would save audiologists $200 per year currently paid to OHLA. 
 The Board wants to continue to provide quality customer service without “nickel and diming” our licensees.  Many licensing 
agencies charge fees for duplicate licenses, verification letters sent to other states, and other services, which BSPA does not. The 
Board also does not want to charge our licensees extra for on-line renewal payments, even though we will incur new transaction 
fees.  The costs of these services are included in our licensing fees.
 The Board considered equity between types of licenses. Several states have identical fees for all licensees.  Although SLPAs 
earn less money than SLPs and audiologists, the application review process and monitoring of SLPA supervision is time-intensive.  
 BSPA’s current application fee is well below other states, and does not cover the time and effort to issue new licenses, nor will 
it cover more intensive background checks for new licensees.  The delinquent fee matches the application fee, to reflect the special 
handling of late renewal requests and encourage licensees to submit their renewals on time.  

Proposed New Fees     New Fee (effective 7/1/09)

SLP and/or AUD License (biennial)   $275
SLPA Certification (biennial)    $150
Permit to Supervise SLPAs (annual)   $125
Conditional License (CFY) (annual)   $125
Inactive SLP and/or AUD (biennial)   No change
Inactive SLPA      No change
Delinquent Fee      $200
Application Fee      $200
  

If you have questions about the budget or any of the rule changes, please contact Sandy Leybold at 971-673-0220.
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